MARGARET RIVER TOURS COVID-19 SAFETY PLAN.
Margaret River Tour Guides have completed the AHA Hospitality & Tourism COVID-19
Hygiene Course.
Adam Betar, owner of Margaret Rivers Tours, has successfully completed the
AHA Hospitality & Tourism COVID-19 Hygiene Officer Course and will be applying these
protocols to the day to day running of tours. In summary they are as follows.
If you are feeling unwell, (particularly with flu-like symptoms) please cancel your booking
and we will give you a full refund.
If you are displaying flu-like symptoms on our tour, we reserve the right to cancel your tour
and return you to your accommodation.
If any Margaret River Tours staff are feeling unwell (particularly with flu-like symptoms) we
will ask them to contact myself (Adam Betar) and they will be asked to stay at home until
they have recovered. If any staff members have displayed flu-like symptoms, they will be
asked to be to get a COVID-19 test and if results are positive, will be instructed not to return
to work until cleared by a doctor.
We will do a safety briefing at the commencement of each tour.
Our vehicles will be thoroughly and hygienically cleaned before every tour.
Hand sanitizer will be provided for our customers and guides to use throughout the day.
We ask our patrons to refrain from shaking our drivers’ hand.
We ask our customers and drivers to maintain social distancing when possible.
We ask all guests and drivers to respect our winery partners’ requirements and protocols.
Our cheese and antipasto platter, will now be served in separate disposable packaging.
We thank you for your cooperation and look forward to providing you with a safe and fun
day tasting the best of Margaret River’s premium food and wine.
Cheers,
Adam Betar
Margaret River Tours
0419 917 166

